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Documentary validations

Certified finished products

Your client relationship officer checks the compliance of your ingredients, formulas,
packaging items and labels according to the standard’s specifications for new products
declared on your online customer account.

New product validation package Cost excl. VAT* (in euros)

New product (distribution) 90 €
New product (manufacturing) 130 €
New product (manufacturing and distribution) 220 €

Certified raw materials
Verification by your customer relations manager that your raw materials comply with the
specifications for new raw materials that you declare on your customer portal.

New product validation package Cost excl. VAT* (in euros)
New product (distribution) 45 €
New product (manufacturing) 65 €
New product (manufacturing and distribution) 110 €
Audit

Your auditor carries out an audit to ensure your system, practices and products comply
with the standard’s requirements: €1,840 excl. VAT/day (including travel costs, except for
sites outside Belgium).

Certification
Fixed price depending on the number of products and the type of company.
This fee includes: analysis of audit report reviews and certification decisions by your

relationship officer project follow-up and personalized monitoring of non-compliance -
issuing certificates - support on expert questions on certifications and any national and
international regulation updates.

*Prices per product. All prices are exclusive of VAT.

If you are already certified for a Cosmetics and Home Care certification programme, please
contact us for a personalised quote.



CERTISYS

ECOCERT

CERTIFICATION

Audit postponement or cancellation terms and

conditions

In the event the Client requests to postpone or cancel the audit date agreed upon by the
Parties, the non-refundable mission fees will be invoiced to the Client on the basis of
receipts and a fixed penalty rate will be invoiced according to the following conditions:

* Cancellation less than 15 calendar days prior to the scheduled date: 20% of the
annual fees related to the scheduled audit.

* Cancellation less than 7 calendar days prior to the scheduled date: 50% of the
annual fees related to the scheduled audit.

* Cancellation less than 2 calendar days prior to the scheduled date: 100% of the
annual fees related to the scheduled audit.

This penalty will be applied according to the reason for the cancellation request and proof
provided by the Client.

Other information

The prices do not include the NATRUE fee, which is invoiced directly by the NATRUE
association every 2 years:

Finished products :
- 0 to 100 products: €220/product until 31/12/2024 then €250 from 1/01/2025.
- More than 100 products: €170/product until 31/12/2024 then €200 from

1/01/2025.
Raw materials :
- 50/ raw material until 31/12/2024 then €80 from 1/01/2025.

All costs shown include Group technical support and accreditation costs.
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